Call Center Assistant
Part-time (29.5 hours/week, M-F)
SkyLine/SkyBest Customer Call Center, West Jefferson, NC

The Call Center Assistant will help with customer service operations by providing
courteous, pleasant, and helpful interface with the customers, receives cash
payments and maintains accurate records. Balances cash and prepares deposits,
assist walk-in customers with simple orders or equipment requests, assists with the
ACD system with roll over calls, greets customers, and other duties in the
Customer Service Department.

The qualified applicant:

*must have excellent interpersonal and customer service skills

*must be accurate, have the ability to multitask and be detail oriented

*computer experience and knowledge of an office and environment are

needed.

*must be self-motivated to complete tasks

*High School Diploma or equivalent is required

Please complete an employment application by 5 pm, Tuesday, June 30, 2026.
www.skybest.com/jobs



